
*Variables reference list to Mustapa2019_PostAdoption-of-OGD-in-Malaysian-public-sector_PLS-

SEM.csv file. 

 

Variable List:  

This is the multiple-choice section where the respondent has to choose an answer to represent their 

situation at their agency. 

A. Demographic 

Column Variable Description Value Value Meaning 

A Id Respondent 
Number 

1-266 Identification number given to each 
respondent 

B Position Respondent’s 
position in the 
organization 

1 Executive Level Management 

2 Middle-Level management 

3 Lower-Level Management 

4 Operational Level 

C Gender Respondent’s 
gender 

1 Male 

2 Female 

D Age Respondent’s 
age range 

1 60 years old and above 

2 50 - 59 years old/ 

3 40 - 49 years old 

4 30 - 39 years old 

5 21 - 29 years old 

6 20 years and below 

E OGDInvolvenment Respondent’s 
years of 
involvement in 
Open 
Government 
Data initiatives 

1 More than 10 years 

2 Between 5 to less than 10 years 

3 Between 2 to less than 5 years 

4 Less than 2 years 

F AgencyType Type of agency 
where the 
respondent is 
currently 
working 

1 Federal 

2 Federal Statutory Body 

3 Local Authority 

4 State/State Statutory Body 

5 Corporation 

6 Others 

G NumberofIT Number of 
Information 
Technology (IT) 
personnel in the 
respondent’s 
agency 

1 More than 50 persons 

2 Between 31 to 50 persons 

3 Between 11 to 30 persons 

4 Between 5 to 10 persons 

5 Between 1 to 4 persons 

6 None 

 

B. Independent Variables 

 

This is the multiple-choice question where the respondent has to choose a 5-point Likert scale to 

represent the Open Government Data post-adoption influence factor in their agency. 

 



ITC: Information Technology (IT) Competency 

 

This variable measures the IT competency level at the respondent’s agency. The variable is 

represented by four items ITC1, ITC2, ITC3 and ITC4.  

Column Variable Description Value 

H ITC1 Our agency is committed to assuring that the staff 
is familiar with Open Government Data initiatives. 

1 - Strongly Disagree 
2 – Disagree 
3 – Neutral 
4 – Agree 
5 – Strongly Agree 

I ITC2 Our agency has a sound knowledge of Open 
Government Data initiatives. 

J ITC3  Our agency has the technological resources to 
manage Open Government Data implementation. 

K ITC4 Our agency’s staff is able to use their experience 
and knowledge to operate Open Government Data 
implementation. 

 

OGC: Organization Culture 

This variable measures the organization data sharing culture at the respondent’s agency. The 

variable is represented by four items OGC1, OGC2, OGC3 and OGC4. 

Column Variable Description Value 

L OGC1 Our agency is willing to share information and data 
with the public. 

1 - Strongly Disagree 
2 – Disagree 
3 – Neutral 
4 – Agree 
5 – Strongly Agree 

M OGC2 Our agency encourages the practice of information 
and data sharing with the public. 

N OGC3  Our agency is open to innovative policies such as 
sharing information and data with the public. 

O OGC4 Our agency has implemented the open government 
data-sharing policy. 

 

TMS: Top Management Support 

This variable measures the top management support in Open Government Data initiatives at the 

respondent’s agency. The variable is represented by four items TMS1, TMS2, TMS3 and TMS4. 

Column Variable Description Value 

P TMS1 Top management in our agency is articulating a 
vision for Open Government Data implementation. 

1 - Strongly Disagree 
2 – Disagree 
3 – Neutral 
4 – Agree 
5 – Strongly Agree 

Q TMS2 Top management in our agency formulating a 
strategy for Open Government Data 
implementation. 

R TMS3  Top management in our agency deploying the Open 
Government Data initiative implementation efforts. 

S TMS4 Top management in our agency is giving attention 
to the performance of the Open Government Data 
initiatives implementation. 

 

INC: Incentives 



This variable measures if the respondent was influenced by incentive in terms of prize money, 

reward, or recognition during the implementation of Open Government Data at the respondent’s 

agency. The variable is represented by four items INC1, INC2, INC3 and INC4. 

Column Variable Description Value 

T INC1 The superior-level agency provides our agency with 
incentives to implement Open Government Data 
initiatives. 

1 - Strongly Disagree 
2 – Disagree 
3 – Neutral 
4 – Agree 
5 – Strongly Agree 

U INC2 An incentive from the superior-level agency is 
essential for the agency at the bottom level to 
implement Open Government Data initiatives. 

V INC3 Our agency is more motivated to implement Open 
Government Data initiatives if the incentive is 
provided. 

W INC4 There is recognition provided by an external party 
(non-governmental/private bodies, etc.) for 
government agencies implementing the Open 
Government Data initiative. 

 

DAD: Data Demand 

This variable measures if the respondent was influenced by the demand or request of data from the 

public during the implementation of Open Government Data. The variable is represented by four 

items DAD1, DAD2, DAD3 and DAD4. 

Column Variable Description Value 

X DAD1 Our agency regards the data request from the 
public as part of the government service to the 
people.   

1 - Strongly Disagree 
2 – Disagree 
3 – Neutral 
4 – Agree 
5 – Strongly Agree 

Y DAD2 Our agency believes that the use of open data from 
the public will influence our agency to publish Open 
Government Data. 

Z DAD3 Our agency only accepts data requests for the 
already available datasets to be published. 

AA DAD4 Our agency finds that fulfilling the demand for 
Open Government Data by the public is a satisfying 
task. 

 

 

CPB: Compatibility 

This variable measures if Open Government Data initiatives are compatible with the data 

management practices in the respondent’s agency. The variable is represented by four items CPB1, 

CPB2, CPB3 and CPB4. 

Column Variable Description Value 

AB CPB1 Open Government Data initiatives are compatible 
with the data captured at our agency. 

1 - Strongly Disagree 
2 – Disagree 
3 – Neutral 
4 – Agree 
5 – Strongly Agree 

AC CPB2 Open Government Data initiatives are suited to our 
agency’s existing operating practices. 

AD CPB3 Open Government Data initiatives are compatible 
with our agency’s IT infrastructure. 



AE CPB4 Open Government Data initiative is consistent with 
our agency’s values and beliefs. 

 

CPX: Complexity 

This variable measures if the respondent finds the Open Government Data initiatives are complex 

with the respondent’s data and task routine. The variable is represented by four items CPX1, CPX2, 

CPX3 and CPX4. 

Column Variable Description Value 

AF CPX1 Our agency finds publishing Open Government 
Data is a complex process.  

1 - Strongly Disagree 
2 – Disagree 
3 – Neutral 
4 – Agree 
5 – Strongly Agree 

AG CPX2 Our agency faces difficulty in categorizing data that 
can be published as Open Government Data.  

AH CPX3 Our agency finds it is challenging to publish Open 
Government Data with high granularity.  

AI CPX4 Our agency’s data need to go through a complex 
process before being published as Open 
Government Data. 

 

 

RAD: Relative Advantage 

This variable measures if the respondent finds the Open Government Data initiatives bring any 

advantage to the respondent’s agency. The variable is represented by four items RAD1, RAD2, RAD3 

and RAD4. 

Column Variable Description Value 

AJ RAD1 Open Government Data implementation increases 
the performance of our agency’s operation. 

1 - Strongly Disagree 
2 – Disagree 
3 – Neutral 
4 – Agree 
5 – Strongly Agree 

AK RAD2 Open Government Data implementation raises the 
efficiency of our agency’s operation. 

AL RAD3 Open Government Data implementation enhances 
the effectiveness of our agency’s operation. 

AM RAD4 Open Government Data provides our agency with 
valuable information to make decisions. 

 

 

 

C. Dependent Variables 

This is the multiple-choice question section where the respondent has to choose a 5-point Likert 

scale to indicate that Open Government Data has been accepted, routinized and infused in their 

respective agency. 

 

ACC: Acceptance 

This variable measures if the Open Government Data initiatives have been accepted by and 

implemented in the respondent’s agency. The variable is represented by four items ACC1, ACC2, 

ACC3 and ACC4. 



Column Variable Description Value 

AN ACC1 Our agency publishes Open Government Data 
voluntarily. 

1 - Strongly Disagree 
2 – Disagree 
3 – Neutral 
4 – Agree 
5 – Strongly Agree 

AO ACC2 Open government data initiative is well accepted in 
our agency.  

AP ACC3 Our agency is satisfied with the Open Government 
Data implementation in our agency. 

AQ ACC4 Our agency published Open Government Data as 
frequently as possible. 

 

ROU: Acceptance 

This variable measures if the respondent’s agency has routinely published the Open Government 

Initiatives as a regular task in the agency. The variable is represented by four items ROU1, ROU2, 

ROU3 and ROU4. 

Column Variable Description Value 

AR ROU1 Our agency publishes Open Government Data on a 
regular basis. 

1 - Strongly Disagree 
2 – Disagree 
3 – Neutral 
4 – Agree 
5 – Strongly Agree 

AS ROU2 Open Government Data publication has become a 
normal operation in our agency. 

AT ROU3 Open Government Data publication is regarded as a 
regular activity in our agency. 

AU ROU4 Our agency’s work system is adapted well to Open 
Government Data initiatives. 

 

INF: Infusion 

This variable measures if the respondent’s agency has infused Open Government Initiatives in the 

respondent’s agency work norm and structure. The variable is represented by four items INF1, INF2, 

INF3 and INF4. 

Column Variable Description Value 

AV INF1 Our agency has fully adopted the Open 
Government Data policy. 

1 - Strongly Disagree 
2 – Disagree 
3 – Neutral 
4 – Agree 
5 – Strongly Agree 

AW INF2 Our agency has incorporated the publication of 
Open Government Data into agency work norms. 

AX INF3 Our agency has implemented the Open 
Government Data initiatives in accordance with the 
guidelines set out. 

AY INF4 Open Government Data publication is an integral 
part of our agency’s activity.  

 


