LibQUAL Codes 2015

Column 1: Satisfaction Codes

Thumbs up
Please Improve

Irrelevant (email, N/A, No Opinion)

Columns 2 - X: Other Codes

Admin

Archives

Events

Instruction (classes, workshops, pop-ups)
Interlibrary loan

Marketing

Parking

Resources

Online resources

Online resources - Ebooks

Online resources - Journals/databases
Online resources - User experience
Print Resources

Space

Space - Cafe

Space - Cleanliness

Space - Furniture

Space - Group

Space - Homeless

Space - Hours

Space - Noise

Space - Patron Behavior

Space - Power Sources

Space - Safety

Space - Study

Space - Temp

Staff

Staff - Custodial

Staff - Diversity



Staff - EdJRefDep

Staff - Front Desk

Staff - Security

Staff - Tech Commons
Survey

Tech Equipment

Tech Equipment - Printing
Website

Website - Guides
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