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Lecturer 2 

 

Speaker Key: 

 
IV Interviewer 

FI Female Interviewee 

 

 

IV  Ek is altyd bang hy record dalk nie. So ek het hierdie een vir ŉ backup.  

FI Ja, ek het ook altyd twee. Ek het ook ŉ ÁPP op my foon gehad, dit het baie goed 
gewerk, maar dit het net opgeneem, en ek het ook so ŉ masjientjie gehad. Ja, jy 
wil nie nou dit moet oordoen nie. Dit gaan baie sleg wees. 

IV Ja. So, ek gaan die onderhoud in Engels doen, maar ek wil net vir jou die doel 
verduidelik. So ek werk meestal met MBChB dosente, en ek het agtergekom dat 
nie baie van die dosente gebruik blended learning, of tegnologie in hulle teaching 
en learning nie. So ek wil net uitvind hoekom nie. So ek wil weet hoe dink jy, en 
wat is jou beliefs, en hoe gebruik jy tegnologie. Hoe voel jy as jy dit gebruik. So, 
dis die hele doel van die onderhoud.  

FI Goed.  

IV Okay, so ons kan begin.  

FI Okay.  

IV Okay, so my first question is just to get an understanding of what you understand 
about blended learning.  

FI Okay, so I understand it as being, or sort of trying to move away from just 
standing in front of the classroom, and even just, not just PowerPoint. So it must 
more sort of, even sort of more complicated technology. I imagine it to be things 
like maybe those clickers that the audience have, or maybe something that you 
have recorded before, like videos and questionnaires. Ya, so sort of things that I 
don't know how to use, but I can imagine that it can be useful, and I also haven't 
experienced it much myself. Maybe a little bit in my HBE studies, but definitely 
not as a pre or postgrad student.  

[00:02:02] 

 So, in theory, I think I've got an idea, but I haven't experienced much of it, no. So 
it’s basically using technology in teaching, and then maybe I suppose those dolls 
as well, that sort of, if you do medical, you know, that you can practice medical 
things on.  

IV Oh, the virtual patients? 
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FI Virtual patients, or anatomy that’s virtual. I don't know if that also comes in. But 
yes, sort of anything that has to do with computers and technology.  

IV Yes. Okay, so I can see you have a very good understanding. So, for my study, 
the definition that I am using, you don't have to read through the whole thing. So 
it’s basically looking at the best parts of face-to-face teaching, combined with the 
best parts of online teaching. So it’s like you say, you use technology within your 
class, but also having the students use lectures and stuff that you recorded, 
maybe for afterwards, or before the class.  

 So, outside of the classroom, there is also technology involved. Okay, so now we 
can start with the more formal questions. So, how comfortable do you feel using 
technology in your everyday life? So, besides teaching, just in your everyday life.  

[00:03:21] 

FI Not very comfortable. So I'm a person that sort of, I function well with what I have 
to do. So, I force myself how to use, so I can use a computer, I can make a nice 
PowerPoint presentation, I can use Word, I use a reference manager. I do 
everything, but as soon as there’s a problem, or as soon as there is something 
that somebody hasn’t told me this is how it works and I can just follow the same 
path, then I become quite anxious.  

 I always joke, it’s actually one of my most sort of cumbersome areas in my life 
with regards to work, is actually my frustration with technology because I get 
stressed out quickly, I get anxious, I get angry, because I don't have a lot of sort 
of expertise on how to deal with problems. So when there’s a problem, I click, 
click, click once or twice, then it doesn't work, and then it makes me very upset.  

 So, I actually don't feel very comfortable, except for the things that we already 
use in daily life. So, I can use it, but I am quite resistant to change, I'm not very 
enthusiastic about new things, and I don't have confidence in dealing with sort of 
any kind of hiccup with the technology. So I don't enjoy it at all.  

IV Okay, I just want to get a little bit more information. So for example, do you use 
online banking? 

FI Yes. So I think in comparison to, it’s not that... I am quite harsh on myself also. 
So maybe it sounds worse than it is. No, I've got an Apple phone, I can use 
Excel, I use CamScanner. No, I use everything, but you must put it on my phone 
and say to me here is CamScanner, you push this and this, and I sort of learn 
how to use it. Like my husband can do things like transfer things from different 
types of phones, and if PowerPoint is outdated, he can go into the program and 
know how to get it back and change it to a newer program, those kinds of things.  

 Like if the reference manager is now outdated or it doesn't work, then how to 
plug in the reference manager. So, what I have learnt, it sounds stupid, but one 
thing I have done sort of to force myself to be more independent, is I just 
basically Google or get a YouTube video of how to do something. Actually it 
takes time, I am a bit impatient, so it is a bit frustrating, but you can actually 
Google almost anything. So, I would say I can solve 50% of my technical 
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problems with Google and that, but there’s still a lot that I don't have the patience 
to figure out, I think.  

IV So you want that initial support.  

[00:06:03] 

FI I always want the initial support. Whether it is because there’s a problem with 
me, I think it’s a thing of there has always been somebody to do it for me. My 
mother is great with technology. When computers just came out, she wrote like a 
whole DOS program. She had a computer-training program at home. So she is 
super technology orientated, and she always sorted out my technology stuff, and 
now my husband. So I think maybe it’s a bit lazy and impatient to figure it out, so 
I always need somebody.  

 That’s probably with the learning stuff as well. Like, I'm not particularly 
enthusiastic about changing the way I do it, because it will involve getting past 
that uncomfortable sort of stage of something I don't already know how to do.  

IV Okay, so do you think it’s more of a personality issue, or do you think it’s 
because you had that support from the start, and now you still want the support? 

FI Yes, I think it’s a bit of both. It’s also an issue of time management I suppose. 
Like, if I have a little bit of free time in the day, if I now have 45 minutes and I can 
tick off ten things off my list, and now I must sit with one thing. Like the other day, 
I had to do something that would take me two minutes on SUNLearn, and then it 
took me an hour and 15 minutes, and I had a complete panic attack. So basically 
the password didn't work, and then I couldn't get access, sort of the way it was 
presented on the screen was different, and then I couldn't figure out to just go to 
the different screens.  

 I always phone the helpline, and the people help me and it’s quite easy to solve 
it, but I become so anxious and frustrated because I always feel so pressured 
with time. So I think if I had more time and it wasn’t sort of expected of you to do 
it sort of on the side-line, because everything I do, because I've got a full time 
clinical job as well. So all my technical things that I have to do, like most of my 
teaching, most of my administration I must do in my free time or I must do it 
when I've got ten minutes here and then. Then I don't have the patience to sit 
and figure out what I must do.  

[00:08:07] 

 I just want to do it and get it done. So, a combination of things. I think if 
somebody said to me you’ve got today to rearrange a lecture and think of a nice 
blended way to do it, I come to you guys, you can show me, it can be fun, and I 
think I can do it. But that’s never going to happen. It’s not a realistic expectation, 
unless I do it in my holiday, which is obviously also not a realistic expectation 
[chuckles]. So, it’s a combination of factors, but I know some people have a more 
natural inclination to work with technology and they enjoy it. Like my husband 
and many of my friends, and my mom. I don't think I’ve got a natural inclination 
towards technology, no.  
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IV Okay. Thank you, that was really helpful. So, the next question is, what is your 
view on teaching with technologies? 

FI So, I think it’s definitely of course amazing and important, and it has to be done. 
So, I don't have any objectives in principle, to apply it. I think for me, a big thing 
is that there have obviously been big changes in how the world is, and I think 
your access to information is now free and open. So the skill that you need is not 
to access the information, or to memorise things. The skill that you need is to 
sort of sift through the information, and get to the correct, or the appropriate 
thing.  

[00:09:35] 

 So, it’s a completely different skill, and I think the old fashioned way was more a 
way of wow, I'm the teacher and I'm going to give you the five causes of this and 
the five ways to treat this, as if this is now so special, but you can just get at the 
click of a button. You can get all of that information. So, to stand in front of a 
classroom and give them information is no longer needed. You need to teach 
them a skill, how to navigate within this overload of information, and for that you 
need to be able to navigate technology.  

 So, you need technology to get information, and you also need technology to do 
your job. So it’s sort of intertwined. So no, I think it’s very important, and I think 
we are obviously under-utilising it, and it’s a mind-shift. But yes, in principle I 
think it’s a shift that is needed in our environment, and I think it is an important 
principle, and it’s useful and all of that. So, I support it completely.  

IV So I just want to understand you correctly. So listening to what you said, I am 
hearing that students don't necessarily need the teacher anymore because the 
intranet is there. 

FI So, they need the teacher for things like how to learn how to think critically, and 
sort of how to demonstrate and teach them how to, like I said, navigate this world 
and this information overload. So, they do need the teacher, but they don't need 
the teacher to give them information. They need the teacher to demonstrate to 
them how to manage the information. Obviously also where to get, and teach 
them I suppose where are good sources of information, but I mean, that’s quite 
easy. You’ve got this textbook, this website, you’ve got this database or 
whatever.  

[00:11:42] 

 But you don't need them... but I mean, I suppose in the old days it was also like 
that. You had your thick textbook with your information, but I think the access is 
much easier nowadays. I mean, when we were kids, you had this one thing on 
the shelf, and then you had to go and you had to open it and look for it. So it was 
much more cumbersome and it was outdated, always outdated. So no, you do 
need the teacher, but I think the teacher’s role has changed, and therefore the 
teacher actually must also learn how to be a teacher in this modern time.  
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IV So if you have to think back when you were a student, do you think that way of 
learning, when you were learning, do you think that influenced your way of 
teaching with technology now? 

FI Yes, definitely. So, I was a medical student here at Stellenbosch 15 years ago. I 
have to admit, there hasn’t been a massive change in how things – well, that I 
can perceive anyway. So for instance, the block that I am the module chair of is 
basically I think exactly the same as 15 years ago, but also, the field of obstetrics 
is sort of a field that is very sort of hands-on and almost primitive in the sense of 
we still use the same instruments, vacuums and forceps, and you still have to get 
the baby through the pelvis.  

[00:13:09] 

 So it’s sort of like an old-fashioned kind of field, I suppose, obstetrics. So you 
don't really need a new, a newer way to learn it, because it’s exactly the same. 
So, your question was did it influence how I teach. So I think obviously of 
teaching and learning in the same way that I was taught. So I think I was taught 
through role modelling and feedback, but I didn't know what it was, and I didn't 
understand the theory of it. I wish I did, I think I could have utilised my 
opportunities better. So I still think, I believe that the student must be in the 
clinical areas, and that’s where they learn the most.  

 The pre-clinical years, it’s still very much the same as it was. There’s a teacher in 
front of the class, and it’s PowerPoint and it’s sort of summaries of what’s in the 
textbooks. So, I don't think it has changed a lot. So, although I can see that there 
are better ways, I haven't really seen it much sort of in play, so I can’t really 
imagine how exactly it should look.  

IV What do you think the reason for that is? Why hasn’t it changed? 

FI So, the way that I have experienced the teaching in my department is that people 
obviously either don't have time, or they believe they don't have time, and they 
don't prioritise it, because it’s always like the tenth thing that you have to 
squeeze in for the day. So what happens is, you sort of get allocated to a 
section, or a lecture, and then you just sort of, the way that you can convince 
somebody else to do it is you say to them please, you take over this lecture, I'm 
going to send you the PowerPoint. So the currency is that the PowerPoint has 
been made, and then you get the PowerPoint.  

[00:14:45] 

 So, I give a few lectures, but I've got the same PowerPoints that people have 
been using for ten years. They just email it to you, and now you are the boss of 
this PowerPoint, you know, so you give this lecture. So, nobody has the time, or 
they believe they don't have the time to reinvent the wheel. So they just do it the 
same way  as it’s always been done, and I think to get through all your work, you 
also don't look at the bigger picture.  

 So most people just see ugh, okay fine, I have to do two or three lectures, I'll do 
A, B, and C, and I get my PowerPoint and I give it. I don't think it even crosses 
people’s minds to rethink how it’s done, to look at the bigger picture. I mean, the 
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day-to-day clinical people. So, if you want that kind of change, you’re going to 
need somebody that’s got the resources to put the effort in. it will be, I think, a bit 
unrealistic to think the on the ground clinical people to change a lot.  

 There will maybe be one or two people that are enthusiastic, but I think most 
people will say okay fine, if you want me to do blended learning, then you tell me 
what to do. Prepare the lecture, or prepare everything, and give it to me on a 
flash, explain to me what I must do, and then I'll do it. Do you see what I'm 
saying, the difference? So sort of if you tell them exactly what they must do, 
some of them won’t, but most of them will do it. But if you tell them try to make it 
a blended version of it, I don't think it’s going to happen because of all the 
barriers, I think, to that change.  

[00:16:22] 

IV I'm just wondering, do you think the problem is that they don't know what it 
should look like? Like you can’t kind of envision what it should look like. I can’t 
just tell you, make a blended learning, I need to show you what blended learning 
looks like? 

FI Yes, so I obviously don't want to admit all my things that I am lacking in, but I 
mean, I've now been doing, this is my fourth year that I'm doing a Master's in 
health professions education. So I'm obviously reading about stuff and I'm 
involved and I listen to everything, and I still can’t really picture, sort of on a 
practical level, exactly what it means to make it blended learning, to be honest 
with you.  

 So, I do think people just think PowerPoint, and like I said, okay fine, so for 
instance I took one of the lectures that one of the old Profs has been giving for 
30 years. So I asked him, let’s make a video of your lecture, and then we put that 
on SUNLearn, so now the students watch the video before they come, and then 
they practice the practical part of it in that time, with supervision, instead of just 
listening to the lecture.  

 So that kind of thing I suppose, I don't know if that’s really blended learning. I 
suppose it is, because we made a video of the lecture, and now they’ve got more 
time to do practical. So, I suppose that is blended learning, but I also suppose 
that there must be many other things that I don't think of. So, I think my insight is 
quite superficial. I saw there is an advertisement for a blended learning course. 
It’s quite an intense course. Like it’s a few weeks, and you have to do quite a lot 
of sort of homework and whatever.  

[00:17:51] 

 So then I realised I can’t do it with all my other responsibilities this year. So I 
have put it on my sort of to do list, because I think it will be very helpful. But once 
again, it’s a time and a priority issue. But for myself, I don't have a very good, I 
can’t imagine, even if they give me six months just to turn everything into 
blended learning, I still don't know exactly what I would do. I think the first thing is 
to know what you want, before you’re going to get there. I don't know, I can’t 
speak for other people, but for myself as somebody who is actually interested in 
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teaching I think more than the average person, I still don't really have  good idea 
of what it will look like.  

IV You spoke about enthusiasm. So I'm just wondering, do you think it connects a 
little bit with motivation? 

[00:18:48] 

FI Yes. So do you mean for the lecturer, that you are motivated to be a lecturer, or 
do you mean that you are motivated to change to blended learning? 

IV Yes, to change it to blended learning.  

FI No, I can’t imagine that there will be lost of motivation to change it, because the 
older people will think the old way is the best, often, and the younger people 
will... ya, it’s just a question of... I don't know. I don't want to sound pessimistic 
and like all negative, because that doesn't help anybody. But I can’t imagine how 
you are going to  move away from this thing of at 10 o'clock, this is my lecture, 
my lecture is  on ectopics, and I've got a PowerPoint, I'm going to present a 
PowerPoint.  

 We even tried just to have them, have the lecturers have discussions with the 
students, where we say to them don't do a PowerPoint, just sit and have a group 
discussion with a smaller group, and they still say bring the computer, I want to 
give a PowerPoint lecture. It’s so ingrained in people, and they sort of feel 
comfortable because the information is on the screen and they don't have to 
answer difficult questions, they don't have to apply their minds, I suppose.  

 So for me even, two years ago they said I must do this ectopic discussion, and 
then the first six months, I still just gave the PowerPoint. Then I realised when I 
looked at the book, I realised okay, but they actually wanted a discussion. Then 
after giving the same lecture 20 times, I knew it so well that I could just sit there 
and say to them do you have any questions on ectopic, tell me about examples 
you have had.  

 So it’s not blended learning, but it’s a different approach, and even that is a little 
bit challenging for most people. People are very much stuck in the lecturer 
student sort of thing.  

IV So it’s definitely the role modelling, you do what you see.  

FI Yes.  

IV Okay, is there anything else that you wanted to add? 

FI No, I'll add it as we go along.  

IV it’s really helpful, thank you. So my next question is how have you implemented 
blended learning in your teaching? 

FI Yes, so I think I have given you the example of the one lecture that we have now 
changed. I haven't implemented much technology in my teaching. The most sort 
of change and growth that I've had over the past two, three years, is more about 
role modelling and feedback, and sort of focussing on the critical, developing the 
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critical thinking processes of the students. So, I've had lots of development in the 
way that I think about teaching, and I think the way that I teach, but with regards 
to technology.  

[00:21:36] 

 So, I've become a little bit, obviously, more comfortable the last few years with 
SUNLearn, but also quite superficially. There are a few things on SUNLearn that 
I want to fix, and I've had an appointment with your colleague like forever, and I 
just never get to it. We make an appointment and then I have to cancel it 
because I have to work in the hospital. But yes, luckily I started my module that 
I'm the Chair of. So everything is on SUNLearn, and there are videos that they 
can watch, and there’s an EBM thing that they can do.  

 So it’s already been set up quite nicely, but I haven't made much changes. There 
are things that need to be done. For instance there is an evidence-based task 
that they must do, and half of it is outdated and I have to update it. But number 
one, I am intimidated by it, I don't know how to do it. I've tried, I couldn't. Number 
two, I don't find the time / I don't prioritise to do it. So now what’s happening is I 
just remember which ones are not outdated, so of the seven, there are like three 
that are not outdated. So I just give them the three, instead of updating the rest, 
because I don't know how to do it.  

 So if it was like an old-fashioned thing that’s just a document on Word, or let’s 
say a document on Dropbox, I would have done it already. But it’s something on 
SUNLearn, you have to type in some symbols and things, and I don't know how 
to do it, and it’s just so intimidating to me. So, technology is definitely a barrier for 
me, and I haven't developed much with regards to implementing, or 
implementing blended learning, no.  

[00:23:10] 

IV You have already answered a little bit of my question about SUNLearn. So when 
you create things on SUNLearn, how do you feel? 

FI Oh, I don't like it at all. It makes me stress so much, even just to get onto 
SUNLearn. Even sometimes just to remember my password. I know it sounds so 
stupid, but the thing is we work in like a different world. It’s like you world in this 
like war zone. You see hundreds of patients, and I'm comfortable with that. So, 
I'm comfortable with dealing with this complicated, difficult clinical environment, 
but then when I sit in front of a computer and I can’t remember my password, or I 
can’t even get into the module, I get so anxious and so angry.  

 I feel so incompetent, so I really don't enjoy working with it, although I can 
completely see the role of it. Like, I can understand it’s great that the students 
can do the tests on it, they can get all of the information. So it’s not that I think it’s 
stupid or I don't think it’s useful. I know it’s useful. But I feel uncomfortable using 
it, and I always think, if I think of things I must do, then I think I must improve my 
understanding of SUNLearn, and I phone the SUNLearn people all the time to 
help me and they are very helpful.  



Lecturer 2 Page 9 of 14 
   

 So it’s not like I can’t sort of overcome it, but they can't help me with the bigger 
things over the phone, like changing bigger things. I must now sit with them, I 
suppose, in front of the computer. Once or twice some of the people have come 
to me at the hospital, then I say to them, I want to update these videos. Then say 
okay, let me show you how to do it, I write everything down, and then a year 
later, I can’t find that thing that I have written down, and then I sit with the same 
video that I can’t update.  

[00:24:48] 

 So, I don't honestly think there is anything wrong with SUNLearn. I think it’s me 
as the user. But if I had a choice, I would avoid working with it. So, I realise now 
that I may not be the person to interview for a technology thing, because I'm not 
a big fan of it.  

IV Actually, this is perfect, because I want to know what is going on in your mind.  

FI Yes, so I've got quite strong feelings about it, obviously. But I'm sure if you 
interview quite a few people, you will get people who have to the opposite. I can 
think of some of my colleagues who are so good with technology and they seem 
to just fly through it. So, there are different ways, but for me, it’s very ya, I just 
want things to work from the beginning. I don't want to sit and look at the whole – 
sometimes I say to myself okay, what I'm going to do it, I'm going to look at the 
whole screen and read every single word. That’s how I feel about SUNLearn.  

 It’s almost like I can’t find where I must click to go to the next step. Like for 
instance, there is something I must open. Now listen to this. It makes me sound 
like I've got some intellectual problem, but anyway. So, there’s this one thing that 
I must open every ten weeks. So five years ago, the lady that gave the block 
over to me, gave me a Word document, step one to ten, how to do it. I still use 
that same thing every time I must open it. After ten weeks, I take that piece of 
paper, and I say step on, open the little eye. Step two, go to the eye to time. Step 
three, put in the time. Step four... I do it like that.  

[00:26:24] 

 Then I think to myself the next time, can’t I do it without that piece of paper? 
Then I start, I'm like umm, then I lose my confidence and I go back to that piece 
of paper. So yes, I don't know if it’s me. It must be me, but ag ya, I need a guide 
to do everything. I need like a step wise thing to do everything.  

IV I understand that, yes. I am just wondering, when you spoke about SUNLearn 
and the support, I was immediately thinking can’t you get someone to help you in 
the hospital. It would just make it a little bit easier. So, I am wondering from your 
side, what other kind of support do you think you need to just make it a bit easier 
for you? 

FI So I think what I probably need is easy access to somebody that in these weird 
times when I have time, which will sometimes be like two to three on a 
Wednesday afternoon and I know I must do something, to sort of sit with me, I 
suppose, and do it with me. So I don't feel comfortable asking people to come to 
me to the hospital, because it’s far and I always feel it’s like you know, it’s my 



Lecturer 2 Page 10 of 14 
   

responsibility. So I always feel I should come this side, which obviously adds to 
the time, because we are all on that side.   

 I suppose I also sort of find it quite, I find it sometimes a little bit embarrassing to 
admit that I can’t do it. But in general, I don't mind saying if I can’t do stuff, but 
maybe that’s also something. So basically what I do is, I just do the minimum to 
just get by, so that it doesn't collapse. But I know there are sort of deeper things 
that are rotting, but I never get to sort of sweep it clean. For instance, my 
SUNLearn, it’s got these repetitive blocks of like weird things that I know I should 
take off. Like there are things so that the students mustn’t cheat and whatever.  

[00:28:17] 

 I suppose every time Erna puts open the test, then it repeats itself on the screen. 
But now there are like 20 of them, it’s something simple. So it’s not a clean thing. 
It accumulates all of this gunk, and I don't know how to get rid of it. I sort of just 
don't have the confidence to try to figure it out. So I'm just like okay, I'll just scroll 
down those 20 pages of nonsense to get to the bottom to say... Does it make 
sense? 

IV Yes.  

FI I think what I obviously need is the time, and then I need somebody to literally sit 
and hold my hand I suppose, and then I need to force myself to become 
competent in those things, so that I don't need the support the next time. So, I 
know what I need to do, but I don't know why I don't do it.  

IV Okay. That answered quite a few of my questions, so that’s really good. I am just 
going to move onto the next one. How did blended learning benefit you, and then 
your students? 

FI Do you mean how could it, or how does it? 

IV I think how could it.  

FI Because I'm not really using it.  

[00:29:33] 

IV Yes. If you need to think like in the perfect world, you know exactly how to do 
everything, how would you use it, firstly, and then how would it benefit you and 
your students? 

FI So, I suppose you want to, with the issue that we have now with so many 
students, you want to in some way for them to get as much access to one on one 
sort of interaction and role modelling and sort of teacher, bedside teaching and 
all of that. That is sort of, I think, one main issue that we have at the moment. So, 
I don't know exactly how blended learning can do that. But I suppose like you 
said, like we already said, let them read and watch lectures and videos on their 
own time, and then interact, use the time that they are on campus with the 
lecturers.  
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 But you are still going to need more lecturers, if you understand what I mean. But 
in any way, how, I don't know, but in any way how to make the groups smaller 
and get more attention. I don't know how blended learning can do that, but that is 
what I would hope blended learning can do, because that is what we need. Then, 
to keep it, I suppose, relevant and keep it exciting and interesting. So, to make 
the content more interesting and exciting. I think that should be a goal, and it 
should be possible, and make it more enjoyable for the teacher to give it, 
because it’s quite boring and tiring to give the same lecture over and over again.  

[00:31:23] 

 What I have realised, sort of when I started out, I was very enthusiastic, five 
years ago, as a consultant, and I was willing to always just give, give, give. But 
what I have realised after five years is you get tired and you feel like, I always 
say to people, I feel like a clown. Like somebody is paying me a ticket to come 
with popcorn and sit, and now I must entertain them. The students can just sit 
back in their chairs and you are jumping around like a clown, and they can just 
eat their popcorn and laugh at you, and then when they laugh at you and eat 
their popcorn, you must now feel good about yourself, because you are giving 
them entertainment.  

 I used to think that is what you want, but it’s not what you want, because it’s not 
sustainable for the lecturer, and I don't think they learn as much as they could. 
So, to move away from that, for the sake of the lecturer and the students. I am 
trying to think what else with the blended learning. In the end, I suppose to save 
resources in the sense of to save paper and wastage of sort of time. So there are 
lots of potential advantages, and I suppose to force the students, or force is not 
the right word.  

 Let’s say to facilitate the students to also learn to work better with technology 
themselves, because if you’re going to having to work with technology for your 
tasks, then you’re going to have to learn how to use it. The challenge will 
obviously be how to do that and not disadvantage the students who have a 
baseline of technology. So now the university will have to deal with that backlog. 
For instance, I've got students who still hand in case studies, handwritten, but it’s 
like 20 pages.  

[00:33:02] 

 So, that tells you they either don't having a computer, or they don't know how to 
type, or they don't know how to print. They feel so inadequate with a computer, 
that they write with their hands on paper, 20 pages of stuff and then they Tippex 
it out. I mean, that’s like 20 years ago. It’s obviously very seldom that happens, 
maybe one student every group. But I mean, you are going to have to get that 
student also to be not disadvantaged by obviously focussing on technology.  

 So, it’s not just about the teaching and learning, it’s also about the real job, which 
is obviously taking care of the patients, and if you are better with technology, 
then you are also going to be better at taking care of your patients, because you 
can access information, you can communicate with your colleagues 
electronically. So, those are the things I can think of, sort of quickly.  



Lecturer 2 Page 12 of 14 
   

IV A lot of the things you have said, a lot of the literature that I read, that came out. 
So it’s really good information that you are giving, thank you. I was just 
wondering, do you see yourself as a facilitator or a teacher? 

[00:34:15] 

FI I have never thought about that question. The aim should be to be more a 
facilitator. I think I have become that. It comes with mixed feelings, because like I 
said, I've gone through this change these past few years, from I think being just a 
teacher, to being more a facilitator. In a way, it comes with a bit of guilt, because 
the expectation is that you must be a teacher. if you just facilitate, it sometimes 
comes across as almost being lazy and being less enthusiastic. I'm just thinking 
off the cuff now.  

 Like for instance, my husband works in cardiology. They say to the students, you 
must prepare a topic for your tut. Then they come, and 80% of the time they 
haven't prepared a tut topic, then they say to them, we’re not going to give you a 
tut. Then I say to my husband, but I mean, now nobody has learnt anything, and 
then he says well, they must learn that if they’re not going to do anything from 
their side, because they are expecting like with the rest of the departments, just 
to pitch up, sit there with their popcorn, and now you teach them something.  

 So they want to facilitate something, because they want them to first prepare and 
then they just want to discuss a topic, which is much more useful than sitting and 
talking to people who haven't read anything. But I think the students don't expect 
it, the students are not used to it, and they experience it as being sort of 
substandard to teaching. I think I even in my heart of hearts think maybe I have 
become sort of cynical, and maybe I've lost my enthusiasm for teaching, 
because sometimes I sit in front of the students and I say to them, what do you 
want to talk about, and if they don't say anything, then I never do it, but I want to 
say to them, then I think I'm going to leave, because if 40 of you can’t even think 
of anything that you are interested in, in discussing with me, then what must I... 
Do you understand? 

[00:36:06] 

 So it’s not only the content, you must also have the enthusiasm and you must 
put in everything, and they just literally sit back. So, I think a facilitator is what 
you should be, but I think we are still far from that. I think if we really want to 
implement, the students must understand from the beginning what is it, and what 
is the role that they will have to play in then getting something out of the 
facilitators. Because it will shift the responsibility much more to the students.  

IV Yes, that’s exactly what I wanted to say. That’s exactly what blended learning 
does, is you are giving a lot more responsibility to the student, and you kind of 
almost like flip the classroom. That’s also a form of blended learning, get the 
student to watch a video beforehand, read an article online before, and then you 
go to class and then you can just facilitate, they contribute a lot more.  

FI Yes, for sure it’s a better way, but it’s going to take a big mind-shift. I suppose if 
we want to think bigger, then you’re going to have to start it in school already.  
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IV Yes, the students also need to learn to adapt, or adopt that.  

[00:37:25] 

FI But once again, because I think 15 years ago, maybe they wanted to do that, but 
they now expect you to do it in your free time, prepare. But I think if you actually 
work it into the hours of the students, so for instance if you say to them, this 
afternoon you are going to prepare for your lecture of tomorrow morning, then it’s 
got a better chance of succeeding. But to expect them to sit in the class from 
eight to five, and then in the evening prepare for the next day’s class, I mean, 
that’s going to be too excessive for the students.  

IV Yes. Okay, and then getting to the last question, actually, I already asked this 
question. What would encourage you to implement a blended learning 
approach? I think that comes in with support.  

FI Yes, it will be to firstly learn more about what it is, so that I have a better picture 
of it. That’s why I thought if I can do the blended learning course next year, then 
it would help me. Yes, support, although like I said, I don't feel unsupported, 
because I've never asked for help and then didn't receive it. So, but maybe it can 
be more formalised.  

 So maybe the support team can say listen, we are available Mondays, 
Wednesdays and Fridays from two to four, do you want to book a slot with us, 
because we obviously don't have any idea about what’s happening with you 
guys. Maybe you are very busy and it’s very painful for you to now help us, and 
you like roll your eyes. You’re like oh, I'm so busy and now I must help this stupid 
doctor. You know what I'm saying? 

[00:39:10] 

 So maybe an open channel of help there. Then I suppose something very basic 
and practical is that my computer is completely so old, that it takes like an hour 
just to get on in the morning. If I put it on in the morning, I can’t start working. I 
have to put it on, go and do something else for an hour, and then... So, also to 
obviously have updated computers. So, I'm on the waiting list for a new 
computer, but that obviously doesn't make you want to do anything technology 
wise, if you’re working with a computer like that.  

IV And slow intranet.  

FI Yes, our internet is not so bad I think. But yes, there will definitely be in general, 
issues with internet access as well. So, very practical things like that. Then the 
old thing that you obviously read about everywhere and we all know about it, is 
the thing of prioritising teaching in the sense of giving it our most important 
resource as clinicians, is time. So if you want it to be prioritised, you have to give 
the clinician time to work on it. So if they give me time to work on it, one day a 
week, one day in two weeks, then you can get something done. But the clinician 
pressures always push out the rest.  

IV All right. Thank you, that was all my questions. Is there anything that you want to 
add? 
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FI No, I think the interview was conducted in a way that I think, from what I have 
learnt from it, it seems to tick all the boxes, so I'm happy. 

IV Baie dankie.  

FI Goed.  

IV Ek gaan net gou-gou stop.  
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