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1. Study Title HEDPZA bV
An Insight on the Healthcare Experience of Japanese Retirees in Malaysia
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2. Introduction (Scientific basis of the study)
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The number of Japanese retirees coming to Malaysia for the purpose of
enjoying their retirement life is increasing steadly over time in recent years.
As of 2013, there has been total of 24,808 people who had been granted with
Malaysia My Second Home (MM2H) visa in Malaysia from all over the world.
While those people live in Malaysia, some may have worries and concerns
about the medical and healthcare issues. This study is analyzing this topic
through the focus group discussion meetings to Japanese retirees in Malaysia.
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3. Your Knowledge about Medical System for International Retirees
in Malaysia
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Q1: How do you describe the MM2H program in Malaysia in general? ~ L —
TIZRTLH MM2H a7 MBI LT, BRI EDRRBE R 2R LTI ?



Q2: What are considered as most attractive part of medical services in
Malaysia?
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4. Your Views towards MM2H Policy (MM2HDOESRIZEE$+ 2 Z&R)

Q3: What type of government-led policies, initiatives or incentives had
encouraged or supported you in coming to Malaysia as Japanese retirees?
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Q4: What did you like the most about the type of services offered by the
hospitals in which you had received (or will receive) the medical treatment?
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5. Your Value regarding Medical Issues
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Q5: What is the worries and concerns you are having in relation to your health
issues? ZHHDOEFICEEL, FORRNAFELLEFELBRFEHLTLELE I N?

Q6: What are the difficulties you are facing when trying to see the doctors or
go to hospitals in Malaysia?
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Q7: Were the doctors, nurses or medical staff empathetic to you while you
receive medical treatment?
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Q8: How were the responses of the doctors, nurses and medical staff to your
needs and concerns?
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Q9: Did you feel the sense of assurance while receiving medical treatment in
Malaysia?
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6. Comparative Advantage/Disadvantage (ffi[E & F# U CHI A/ RFI 72 R)
Q10: Comparing to the option of living in other countries as international
retirees, what are the decisive factors that made you decide to come to
Malaysia?
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Q11: Was the cost (including travel expense, medical fees, other living
expenses etc.) a significant factor for you in deciding to come to Malaysia?
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7. Your Decision-making process (BEERED S 1k X)

Q12: What did the person close to you (such as your family and friends) say
about you coming to Malaysia as international retirees?

ST OBRSOKNR ET, SRR~ L= TR D FIZONT EDRRIZE > TV E
L7cin?

Q13: Who is involved in making the decision-making of coming to Malaysia
as international retiree? (E.g. Yourself only? Your family (who)? Your doctor?
Others?)
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Q14: Is the word-of-mouth from your friends who are also international
retirees in Malaysia helpful in deciding what decision to make about your
health and medical issues in Malaysia?
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Q15: What do you need now to help you make a decision about which
hospitals to go to?



(E.g. More information? More support from family? More support from
healthcare providers? Anything else?)
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8. Any Other Issues regarding Medical Care in Malaysia
(v L= 7 TOERIZH DD D Z DMOER)
Q16: Is there any particular topic you would like to discuss about medical
issues in Malaysia in general?
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Q17: What do you think is the issues that needs further improvement about
medical services offered to foreigners in Malaysia? (E.g., communication in
English or Japanese, understanding different culture, time it takes to go
through treatment, etc.)
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